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Job Title		Lived Experience Coordinator for Commissioned Work
Salary			£35,000 per annum pro rata
Benefits		Employers pension contribution of 3%, Child Care Vouchers scheme & Annual Leave Purchase Scheme
Hours 			18.5hrs. per week flexible working arrangements
Holidays		30 days plus bank holidays (pro rata)
Contract		12 month contract with possible extension
Reporting to		Deputy CEO/Direct Delivery Team Leader
Office Location 		Home Based
Probationary Period	6 Months

Job Summary
A passionate and detail-oriented individual to coordinate and manage commissioned work that aligns with the experiences of lived experience. The ideal candidate will act as a bridge between our commissioners and those with lived experience of childhood abuse through exploitation, ensuring that the real-life perspectives of those directly impacted are embedded into the work.

Skills & Qualifications 
· Be highly organised and efficient.
· Experience working in community engagement, project management, or advocacy.
· Knowledge of specific issues affecting the community whose lived experience is central to the commissioned work.
· Ability to facilitate discussions and navigate conversations around sensitive topics.
· Previous experience in a role focused on lived experience, representation, or advocacy
· Strong interpersonal and communication skills, with the ability to engage a wide range of stakeholders.
· Experience working on projects where lived experiences are central.
· Ability to translate complex, sensitive, or deeply personal experiences into actionable project insights.
· Strong organisational skills with the ability to manage multiple projects simultaneously.
· Empathy, cultural sensitivity, and a deep understanding of the importance of diverse perspectives.

Main duties and responsibilities
· Collaborate with project leads to design and commission work that reflects authentic lived experiences.
· Serve as a point of contact for individuals whose experiences are central to the commissioned work.
· Facilitate workshops, focus groups, and consultations to ensure that lived experiences are understood and incorporated.
· Provide insights and guidance on issues related to representation, equity, and inclusivity.
· Review project drafts, presentations, or final products to ensure they are accurate and respectful portrayals of lived experiences.
· Build and maintain relationships with all stakeholders.
· Work with an Independent Evaluator to ensure the learning from both those with lived experience and the commissioned agency is captured.

1. Responding to cases	Comment by Matt Thompson: This is across all JD's
1.1. Participate in the Team’s collective responsibility to respond to professionals seeking support, including taking a share of out of hours and weekend cover.
1.2. Ensure that cases reported are handled in line with NWG policy and processes.
1.3. Draw on specialist knowledge and experience to ensure that cases are supported and referred to the highest possible standard.
1.4. Follow up cases to identify how professionals and organisations involved can benefit from further support from NWG Network.
1.5. Identify and make urgent referrals to colleagues of cases reporting current symptoms.
1.6. Organise own work effectively to maximise volume of calls and successful outcomes.
2. Managing information
2.1. Ensure that all data recording, storage and transmission is in line with NWG policy and practice on information security.
2.2. Maintain timely and appropriate data collection.
2.3. Produce reports, information and other documentation as and when required within deadlines, prioritising workload according to need and urgency.
2.4. Highlight trends, identify areas for improvement, good practice and gaps in provision of services
3. Communication
3.1. Provide information to individuals and organisations around the benefits of the NWG Network as a single point of contact for guidance and support to improve scrutiny, strategies, action plans and case management
3.2. Liaise with other professionals and national governmental bodies where necessary to seek updated information on current issues.
3.3. Use well-developed communication and interpersonal skills to explain the service available and the benefits of care management to achieve a high level of response to the National Action Plan and encourage engagement to tackling the issue.
3.4. Maintain an appropriate level of contact with team colleagues and other service providers and share information in an appropriate and timely manner, always maintaining appropriate levels of confidentiality.
4. Professional effectiveness
4.1. Work in collaboration with other team colleagues to ensure optimal membership to the NWG Network and initiate the relationship between the service and the member/organisation.
4.2. Support teamwork and display professionalism during daily job responsibilities. Participate actively in team meetings.
4.3. Maintain and comply with NWG policies and procedures.
4.4. Maintain a high level of professionalism in manner and communication.
4.5. Maintenance and development of current knowledge of the NWG Network, current knowledge of the national position, interpersonal skills, and IT skills.
4.6. Undertake audit and supervision as stipulated, participate in performance management and self-assessment.
5. General
5.1. The post holder may be required to work at any of the membership’s offices in line with service needs and may be required to undertake overnight trips.
5.2. To undertake any other tasks/duties as requested/required by the CEO.
5.3. The post holder must at all times carry out his/her responsibilities with due regard to the policies and procedures.
5.4. All staff have a responsibility to participate in the NWG Network development and to contribute to their own development, and the development of any staff they appraise or are responsible for.

The above Job Description is not intended to be exhaustive, and the duties and responsibilities may therefore vary over time according to the changing needs of the service.  
6.  CONFIDENTIALITY

In the course of your employment, you will have access to confidential information. You are required to exercise due consideration in the way you use such information and should not act in any way, which might be prejudicial to the NWG interests. Information which may be included in the category which requires extra consideration covers both access to the general business of the NWG and information regarding individuals. If you are in any doubt regarding the use of information in the pursuit of your duties, you should seek advice from your manager before communicating such information to any third party.
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